
This document was classified as: OFFICIAL

18/09/2020 1

Review of Public Consultation
Evidence Session

Monday 28 September 2020



This document was classified as: OFFICIAL

18/09/2020 2

Evidence Session - Overview

• Introduction and update on review so far

• Presentation from Fiona Doran and Sonya Dixon from Bluegrass Research 

looking at our event impact evaluations

• A look at how we’ve use social media to engage with residents and 

stakeholders, focussing on our recent Town Centres consultations (with 

David Crosby, Media Manager)

• A brief overview of planning portal (with Simon Grundy, Planning 

Services Manager)
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Key lines of enquiry already covered:

• Our approach to consultation, including our overview of our consultation platforms

• Residents Survey - presentation from Nicola Moss, Ipsos MORI

• The impact of Covid-19 on public consultation 

• Consultation with young people – presentation from Bright Minds Big Futures (BMBF) 

• The Viewpoint Panel, our voluntary residents’ consultation panel 

• Consultation Case Study – Let’s talk about our towns with Beverley Bearne, Strategic 
Development Manager

Introduction and update
Public Consultation 
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Presentation from Fiona Doran and Sonya Dixon from Bluegrass Research 

Evaluating Stockton-on-Tees Borough Council Events

Bluegrass Research Limited
Public Consultation 
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Social Media – publicity
Public Consultation 
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Social Media – publicity
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Social Media – engagement
Public Consultation 
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The aim of the social media posts is to attract people click through to the consultation page:

• Some people click through to the consultation page

• Some people like or share the post (which helps it reach more people)

• Some people comment on the post – we encourage them to complete the consultation

• And of course, some people don’t engage at all
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Planning Portal
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Planning Portal
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Planning Portal
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Review of Public Consultation

Any Questions?


